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INTRODUCING THE AGREEMENT 
1. Who the Agreement is between (parties) 
The parties to the agreement are: 
Rocket HEMS, referred to as ‛we’, ‛us’ and ‛our’ in this document; 
the customer named on the application, referred to as ‛you’ and ‛your’ in this document. 
2. When the agreement starts 
The agreement starts when the first debit order payment reflects in Rocket HEMS’ bank account. 
This may take up to 48 (forty-eight) hours following receipt of your application.  
 
3. When the agreement ends 
Your subscription is a 12 month agreement. The agreement continues for 12 months unless: 
either you or we end it in terms of section B4 or J1 of the agreement; or 
it is extended in terms of section F4.2. 
At the end of the 12 months, the agreement will continue indefinitely until either you or we end it by 
giving one calendar month's written notice. 
4. If you change your mind (cooling-off) – direct marketing only 
You have the right to change your mind if you entered into the agreement as a result of direct 
marketing during a cool-off period (being 5 days from delivery of your Rocket Connect First Aid Kit, 
or the acceptance of your application, whichever is the later). 
If you did not enter into the agreement as a result of direct marketing, you do not have a cooling-off 
right. 
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